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TO THE ILLINDIS COMMERCE COMMISSICN, SPRINGFIELD, JLLINDIS:

My mailing address is G) 5 Lfdﬂ‘ é'ﬁ@u'é(d—ﬂd M [‘5 f’ﬁ{a LDDU \b_
The service address that | am complaining about is ip;} ) G . (?-,2(3(;1( (el ;‘DQRL

My home telephone i DI ) F4A-dei 3

Between 830 AM, nd 500 P M. weekdays, |canbereachedat [ 19] RS S = 4RBD

(Full name of utility company) Mh’) (]D&O C}) ) (respondent) is a public utility and iséuhje:t

to the prmnsmns of the fllinois Public Utifities Act'

In the space below, Itst the speclfm section nf the faw, Eumrnlssmn rule(s) or utility tariffs that you think is involved with your cumplamt
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Have you contacted the Consumer Services Division of the llinois Eommerce Commissian abaut your complaint? MYES [ No

Has your complaint filed with that office been closed? Q‘YES [ INo




Please state your complaint briefly. Number each of the paragraphs. Please include time period and doliar amounts involved with your complaint. Use an
extra sheet of paper if needed.
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Please clearly state what you want the Commission to da in this case:
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T (Month, day, year) l -

If an attorney will represent you. please give the attarney's name, address, and telephone number.

You need to file the original with the Commission. Also, provide one copy for each utility camplained about (referred to as respondents).

YERIFICATION

A notary public must witness the completion of this part of the form.

——
L JYLE Edwards st being dly s, say tha | v red the obov pettion and know what it saps.

The contents etltmn are true to the best of my knowledge.

(Signature) ; WW

Suhsnrihed and swurn/afﬁrmed to beforesme on (month, day. year) _W J\j A 3
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~Naotary Public, llinois

OFFICIAL SEAL
SANDRA M. PAINTER
NOTARY PUBLIC, STATE OF ILLINQIS
MY COMMIS% EXPIRES 2-26-2005

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 1 you have questions, please call
the counseler in the Consumer Services Division that handled your informal camplaint.
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Complaint

I had been living at my present address for more than two years paying my gas account
without incident when Peoples Gas decided that I owed money for gas service at a
previous address. My current gas account was paid to date. I did not accept that I owed
People Gas anything from this former address so I sought to verify the dates of service
allegedly unpaid. From conversations with People’ Gas it became clear that the dates of
unpaid service encompassed a time period that I did not live at the address. Therefore, I
provided documentation of the dates that [ vacated the apartment at the address in
question to Peoples Gas. The response I received from Peoples Gas was an adjusted
time period, this time one that did encompass a three months that I did live at this
address. Therefore, I requested documentation from People’s Gas, which I never
received. [ also asked that they adjust the bill to delete the time that it was certainly clear
that I did not live at the address. To no avail they did not and attempted to add on from
that point interest fees against me. I disputed this action and while attempting to reach a
resolution, I began to get threaten that they would cut off existing service. They began to
add the disputed amount and interest to my existing account. They next disconnected my
service even though I continued to pay for current service. My service was disconnected
for over 1,000.00 for which at least half of that is interest and fees. They have affected
my quality of living by denying me a utility. They have also unjustly affected my credit
and my ability to make better my living conditions.




